ArriveCAN Mobile App Guide

A step-by-step guide. Please enter your own information when filling it out on your phone 1-3 days

before departure.
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Complete this Covid-19 Self-
Assessment and Quarantine Plan
Questionnaire
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1. Enter your flight information.

Your Flight into Canada

Airport

Vancouver International Airport v
Airline

Air Canada v

Flight Number

AC1234

Date of Arrival

2020-06-18 16:00
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2. Enter your information.
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Your Destination

Please record all the addresses you plan to
stay at during the next 14 days.

Destination type
Staying with friends or family

Street name and number
123 Victoria Street
City
Victoria
Postal Code

V8V 3H6

Province

British Columbia

Date of arrival

2020-06-18
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dueeL narne ana numoer

123 Victoria Street
City
Victoria

Postal Code

V8V 3H6

Province

British Columbia

Date of arrival

2020-06-18

Date of departure

2021-06-23

ADD ANOTHER DESTINATION l
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4. Add departure date to the best of
your knowledge if no return flight is
booked.

5. Enter the number of your
homestay. Please enter your personal
email address.
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Add Traveller

Add your details here. If you are travelling as
part of a family or group, you can add multiple
travellers after.

Surname

Smith

First Name

John

Initial or Middle Name (optional)

Date of Birth

2002-01-01
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3. Select “staying with friend or
family”. Add homestay address.
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Contact Info
Please provide your primary telephone

number and email address where you can be
reached while in Canada.

Primary Phone Number

2505926871 Mobile v

Secondary Phone Number (optional)

Home v

Email Address

studyinvictoria@sd61.bc.ca

What is your official language of choice?

English
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6. Press next.
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STEP 1of 5 NN
Are you or any of the travellers listed
on this form experiencing any of the

following symptoms?

Symptoms are defined as:
« Cough

« Difficulty breathing

« Fever

John Smith @
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STEP 2 of 5 CENIE

Do you have accommodation where
you can quarantine for 14 days?

You must have a quarantine plan for the next
14 days.

Quarantine means staying home and avoiding
situations where you could come in contact
with others. Your plan should confirm that you
have: a suitable place of quarantine that has
the necessities of life for 14 days; private
transportation to the premises if possible;
access to supplies such as prescriptions, food
and cleaning supplies, and other necessary
support such as child care. Do not plan to
quarantine in a place where you have contact
with vulnerable individuals.

John Smith @
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7. Select “no” if this is correct. If yes,
please do not travel.
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STEP 4 0f 5 NI
Is your quarantine accommodation a
group living environment (e.g. group

home or senior residence) or does it
currently house different families?

John Smith m @
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10. Select “no”.

8. Select “yes”.
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STEP 3 of 5 CENIN—

Are there vulnerable people at the
location where you plan to
quarantine?

John Smith @ @
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STEP 5 of 5 G

Can you have food, medication or
other necessities delivered to your
accommodation while in quarantine?

John Smith @
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9. Select “no”.
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Thank you for
filling out your g
travel information g
y

Last Step

You will need to enter a token - available on-
site at Canadian airports and borders.

Token Number

I don't have a token number

Previous

21. Select “yes”.

12. A token number will be given to
you upon arrival at your first airport
in Canada.




